MetroPCS Cail Detail for 16980 [ -1 7205 1-1-06 10 7-19.06.x5 Page 175 of 179

e e ————— e ———— —
BILLED PHONE CALL DATE TIME DIALED NUMBER  DEST NUMBER DIR S5F MM SEC  CALLERID |

TH&2006 31N ML 0 a 4 -
THB2008 0:31:286 ML o 1 22
TAGRZ00G6 0:32:38 LM 1 27 g
TM&2006 0:35:13 LM 1 a 10
THGRZ2006 1:00:10 ML 58 0 4
THGR2006 1:00:22 ML 50 ] 3
THE2006 1:00:45 ML 29 0 3
TAG2006 1:00:58 ML 50 i 7
TH6/2006 6:58:23 ML 0 47
TH&2006 7:02:32 L 0 0
TAGR2006 12:30:51 ML 0 4
THER2006 12:31:26 ML 0 7
TH&2008 12:32-00 AL Q 2
THB2008 12:3717 LM 1 42
THG2006 12:40:31 ML 0 30
TH&20068 12:51:20 LM 1 23
THER2006 12:53:05 PAL G 52
THE2008  13:09:24 LM 0o
THB2008 13:12:09 ML ] 0
THE2006 13:15:23 ML 0 B
TMB2008 13:52:09 LM 33 9
THG2006  14:01:43 11
THG2006 14:29:01 8
THB2006 14:30:25 LM 12
THE2008 14:35:43 44

TNB2006 151331 23
TW2006 15:43:26 43
TN&2008 15:57:37 23
TMB20068 15:57:37 24
TM&2008 16:21:13 L
TN&2008 16:21:13 8
TME2008 16:48:06 16
7M6/2008 17:08:03 46
TMG/2006 17:08:48 9
TE/2006 17:26:54 14
TME2006  18:30:54 14
TME2006  18:41:51 28
THE2006 18:41:51 28
THG/20068 18:50:13 28
THE/2006  19:05:14 i3

THE/2006  19:08:54
TM&2008  19:10:01
THE2006 18210049
THE20068 18:11:11
TME&2006 189:11:56
TNG2006 1211241
TME/2006 19:13:28
TMG/20068 12:14:28
THE2008  192:16:14
THE2008 191751
THEZ2006 12:20:16
THER2006 18:20.16
THEZ006 122097
THG2006 19:21:03
THE/2006 19:21:52
THE/2006 19:22:13
TAGRZ006 19:24:34
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THE/2008  19:24:34 14
THE2006 19:25:15 3
THE2006 19:25:.58 19
THE/2008 19:25:58 20
TAGR2006 20:02:39 5 3
THE2008 20:03:05 29
THER2006 20:07-40 29
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MetroPCS Call Detail far 159&1}_ -179pgs 1-1-06 to 7-19-06.xls Page 176 of 179

BILLED PHONE CALL DATE TIME DIALED NUMBER DEST NUMBER DIR SF MM SEC CALLER ID
2610:19 L 0 0 18
20:14:33 ] 0 G T
20:32:23 L 59 0 2
20:38:32 L 59 0 10
20:38:53 it | 0 0 0
21:12:37 L 59 ] 15
21:13:58 M 0 5 10
29:18:44 M li] ] 12
21:18:44 M 1 0 12
21:36:47 L 0 0 45
21:37:43 L 59 0 16
21:37:43 L 59 0 16
21:38:14 L 0 12 19
21:48:04 M 1 1 T
21:5112 tL 0 0 2
21:52:08 M 0 0 18
22:02:38 L 59 0 0
22:02:39 L 59 0 2
22:03:40 L a9 0 2
22:06:46 M 0 0 0
22:08:07 IL 0 3 59
22:12:27 L 0 6 53
22:18:82 %] 1 0 0
22:19:24 L 59 o 2
22:19:25 L 0 0 2
22:19:33 L 1] 0 G
22:19:38 L 59 0 2
22:20:00 L 0 0 2
22:20:17 L 0D 13 16
22:33:35 M 1 4 56
23:.09:18 M 0 1 47
23:34:15 M 0 2 10
23:38:15 M 0 0 43

1518 M 0 0 59

0:36:07 M 0 1 2

0:40:13 L 59 0 20

T:44:25 L 59 0 22

T:44:25 L 59 0 22

B:26:17 L 59 [1] 41

11:27:03 L 59 [1] 40

11:27:03 L 59 1] 40

11:28:07 L 0 1] 23

11:46:42 Ly 0 1 52

12:04:42 L a9 ] 14

12:05:368 L 59 ] 5

12:09:20 L 50 ] 7

12:09:20 L 59 o ar

12:19:38 M 4] 0 14

12:22:02 bt 1] 0 13

132117 L 1] 0 30

13:22:17 L 0 0 12

13:25:13 M 0 1] 2

13:25:25 L 0 4 17

13:48:36 A i 1] 2

13:48:51 AL o 12 53

14:07:25 iL 59 0 3

14:43:16 4] 0 0 0

16:09:31 L 0 0 39

16:14:32 L] 0 0 2

TAT2006  16:14:4 L 0 2 27

TATIZ006  16:36:42 L 0 1 47

TMTI2008  17:53:01 M 0 0 8

TAT2006  20:00:2 L 1] 2 45
TAT2006 20:12:4 L 1} ] 0 .
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MetroPCS Call Detail for 1 sgan- -179pgs 1-1-06 1o 7-19-08.xle Page 177 of 179

BILLED PHONE CALLDATE  TIME DIALED NU DESTNUMBER DIR S5F MM SEC CALLER ID

TATI2006  20:28:05 L 0 0 38 -
TMTR2O0G 2002928 ™ 0 1 23
THT2006  20:54:34 L 0 i 4
THTI2006 20:54:44 L 0 0 2
THT2006 20:55:22 L 0 5 i1
THT20068  21:00:57 L ] 0 0
TAT2006  21:01:46 L 0 1 24
TAT2006 21:05:25 M 0 1] 81
TAT2008 221713 L 58 1] 0
TATRZ006  22:26:25 (4 ] ] 12
THTR2006 22:37.06 WL li] ] 4
THT2006 223730 L 59 o 8
THT2006 225752 L 1] 0 0
THT/2008 22:58:03 L [} 0 0
TAT/2008 22:58:50 M 0 0 13
THTI2006 22:59:43 L ] 2 24
TH7I2006  23:04:14 ] 0 2 13
TATI2008 23:23:44 L 0 15 29
THT2006 23:41:13 L 0 0 2
TATIZ006  23:42:00 L 0 1] 43
TATR2006 23:49:05 L 59 0 2
THTI20068 234915 L 59 0 2
THTI2006 23:49:24 L 59 0 4
THTI2006 23:49.36 L 59 0 18
TAT2006  23:50:00 L 59 0 23
TATI2008  23:50:10 L 59 0 23
TATI2006 23:5313 M ] 0 9
TATIZ006  23:03:48 L 0 0 0
TATR2006  23:54:20 L 0 0 0
TAT20068 23:54:56 L 0 i} 0
THT2008 23:55:.27 L a 0 i]
TATI20086 23:56:40 L 0 0 2
THT2006 23:59:00 L 0 ] ]
TM8/2008 0:01:53 L 0 3 32
782006 0:11:21 L 1] 0 .
782008 0:11:26 0 1] 1]
TMa/2006 0:12:33 0 0 4
THB20068 0:14:14 0 0 29
TH&R2008 0:46:59 58 0 5
THER2008 0:47:42 50 0 2
THER2006 :48:25 59 0 3
THMB2006 B:58:29 0 5 1
THMB/2008  10:29:20 0 0 2
TH82006 10:29:39 0 0 29
THe2008 10:30:13 1] 0 i]
THa2008 10:30:28 a 0 z
THBRR006  10:30:41 ML 0 1 10
782008 14:47:34 0 13 55
THBRZ006 11:40:27 o 1 17
THBRZ006 11:.52: ML 0 1 23
THBR2006  12:20:10 0 0 5
THM8R2006 12:25:5 ML o 14 B
THMER2008 13:30:2 LM ] 0 2
TM18/2008  14:09:00 LhA 0 1] 57
718/2006 14:13:0 ML 0 4] 20
782006 14141 ML 0 1] 27
THB2006 14:33:5 ML 1] 1] 0
THBR2006 14:38:11 ML 1] 4] 0
THBI20068 14:41: ML L] ] (1]
THMBZ00E 14:41:5 ML 58 0 5
MB2006  14:42:51 LM ] 0 2
THE2008 14:43:0 ML o 17 18 -
TM82008 1500:3 ML 0 0 0 -
THMBZ008 15:03:3 ML 0 0 0 -
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MetroPCS Call Detail for 16880 - 179pgs 1-1-08 to 7-19-08 xls

BILLED PHONE CALL DATE

TIME DIALED NUMBER DEST NUME

=)

TM8/2008
711872008
TMB/2008
TM8/2006
THE2006
THMBI2006
TMB2006
TMB2006
TMa2008
TH82006
THM82006
7820086
7820086
THE2008
THE2008
782006
TM18/2006
THMBI2006
TMB2006
THEI2008
TMBRZ006
TMBI2006
TIaI2008
THM8F2006
THM82006
THM8R2006
TH 82008
T 820086
THERE2006
TN 82006
THE2006
TME2006
THE2006
THEZ20068
TM&Z006
THERZ00E
THE2008
THERZ006
THER2008
THMB2006
TH 82006
THE/2008
THEI2008
TM8/2006
TH 2006
TN 82006
TH 82006
TH&/2006
TH&/2006
THE2006
THEZ2006
THEM2006
THBI2006
TM82006
THE2006
TH&/2008
THBI2006
TH8/2006
TM8/2008
TIM82006
7/18/2006
718/2008
TM8/2006
TM8/2006

Page 178 of 179

LER ID

15:18:20
15:22:16
15:22:38
15:28:14
15:32:38
15:30:10
15:58:43
16:04:53
16:20:33
17:03:24
17:03:33
17:08:52
17:08:32
17:09:32
17:09:43
17:00:43
17:00:56
17:10:14
17:10:29
17:11:15
17:13:37
17:34:56
17:35:02
18:30:37
18:30:37
18:33:56
18:54:07
18:54:31
18:02:25
189:02:52
19:19:00
19:19:00
18:19:22
19:19:22
19:32:15
19:32:15
19:32:18
19:34:29
19:36:52
19:40:42
1904042
18:54:57
19:56:33
20r05:55
20:07:00
2000729
2000759
20:00:26
20:43:30
2004336
2004927
20:50:26
21:00:27
21:00:58
21:07:05
21:13:49
21:18:48
21:26:20
21:34:04
21:34:18
21:34.18
21:35:59
213635
21:36:35
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MetraPCS Call Detail for 159&4}_ -1 7Spgs 1-1-06 to 7-19-06 xls

BILLED PHONE CALL DATE

Page 179 of 173

TIME DIALED NUMBER DE MBER DIR SF

TM&/2008
TM&Z2006
TH&2006
THMBR2006
TH9/2006
THO2008
792008
TH2006
THO2008
THY20068
THS2006
TH92008
TH20086
TMY2006
7119/2008
TH92006
THO2006
THA2006
TME2006
THMY2006
TM2006

192006
782006
7M9/2006
TMS/2006

820086
THY2006
THMY2006
TM9/2008
TH82006
792006
TM82006
TM92006
TH9i2006
TM9r2006

F_ MM SEC

21:56:24
22:09:43
22:11:54
22:38:40
2:05:43
9:00:59
93344
10:32:056
10:59:12
11:38:12
12:09:18
12:29%:14
12:29:14
12:52:48
14:5212
15:26:05
15:45:51
15:46:09
15:51:37
16:00:49
18:02:59
18:16:39
18:18:29
18:21:41
21:06:33
21:39:52
21:58:24
22:10:55
22:15:33
23:00:34
23:06:24
23:06:48
23:29:47
23:31:54
23:31:54
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16980.txt

Page 1

gpmmmmmmmeaa SUBSCRIBER PROFILE 083 ---=====--- K---- AVAILABLE FUNCTIONS ----+
Ctype RETAIL DISC F-Key Action Requested

Disc R — NT OF B Date 01/09/06 - F1 ..Direct Adjustments
Acct# Waiﬂcyde 8 F2 ..work orders

Acchme F3 ..Special Agreement NO

| LName F4 ..Mmanual Sswitch Intface
'AddresH F5 ..Bi1ling Address Y

F6 ..5ub Maintenance
City/ST WEST PALM BEACH FL 33417-4212 F7 ..Services 0
HPhn wkPhn F8 ..Pay/adj/Pos M
wkPlace F9 ..Deposits N
Spouse ASSOC 0| F1D ..Billing History
DOB Graup 0| F11 ..Memo N Ticket NO

DrvLsc F12 ..pPending work ords N
CcredNo CExp ﬂﬂfﬂﬂ Ctype |---------- controls ---------—-
Entry 9/08/05 B1Thru 1/09/06 LstPay llflﬂfﬂ5 Bonus Award Prog N

Rate 0.00 Tax 0.00 Pull Bi11 0 Months

LstPymnt 58.35- Balbu 0.00 No Charge N

Lasteill 0.00 wrtoff 174.40- No Late cCharge

Comment Dunning )

WEB WORK ORDER Paper Work E-Bi11 N
e Jmm e +
Esc-Exit/subscriber Process Menu _
Sty cellular pPhones ------------=---------- cphning +

NON-PAYMEN Functions Available
“ FL - Forward F2- Backward
Accnunt F3 - show Services
Cust Type F4 - Freelenute§ MO
Name F5 - Trouble Ticket NO
User - - Lock Code F6 - Switch Manager
ESN H Hex=21330DA6 F7 - Rate Plan Analysis
Model KIA 6015 F8 - minute Adjustments
Location H  HANDHELD F9 - Phone Maintenance
Salesman Z38 US CELL F11- Airtime Summary
e I D
Commission calls Thru 9/26/06 19 20
Contract 0001 NO CONTRACT Lease Billed
Activate 9/08/05 Ported status O | Lease Balance ﬂ ﬁﬂ
Lock Date 9/08/05 Term Date 10/08/05
Toll carrier 0288 AT & T I
origination CONV-PURCH | MTD usage Charges (No Tax)
Lease | Roamer Air Charges 0.00
Campaign | Tol1l charges 0.00
standard Trnsmt # Batch Date | other charges 0.00
Feature Trnsmt # Batch Date | Total MTD Charges 0.00
e S S e s s mm—e———————— - +
Esc- Exit to Subscriber Profile -
o SUBSCRIBER PROFILE (083 ----------- Ki====—-o———————escssccccccc=- ++
Ctype RETAIL DISC I SELECT OPTION |
Disc R = NT OF B Date OQl4-=--mmmmm—-———cm—mmmmmmmmmm e mmmmm -
Acct# Wﬂiﬂcyde 8
AccNme
LName Memo Ingquiry Page 003
Addres |  collections Memo
pate 12,/09/05-11:41 CSR SBHOTLN
City/ST WEST PALM BEACH FL 3341| Requestor
HPhn wkPhn ACCOUNT HOTLINE MEMO
WkPlace
Spouse Asso| THIS ACCOUNT WAS HOTLINED
DOB q Grou| BY SBHOTLN ON 12/09/05.
DrVLSC om HOTLINED BY THREADED PROCESS
Crediho CExp 00/00

EFTA00007075



16980. txt

Entry 9/08/05 Bngrg 1/09/06 LStPaE

I | |
|rate 0 Tax o |
| LstPymnt 58.35- BalDu 0. | |
|LastBill 0.00 wrtoff 174. | I
| Comment | Fl-rPgFd F2-PgBk F3-Add F5-Del |
| WEB WORK ORDER | F6-Chg F7-selType F8-sSelDate I
e At ++
_Esc-Exit/subscriber Process Menu
ittt SUBSCRIBER PROFILE 083 ----------- Kpmmmmmm e e e e e ++

Ctype RETAIL DISC | SELECT OPTION
Disc R — NT OF B Date (Ol+=====mmccccccccccccmc e e ———— +
Acct# WBi'I'ICyc'Ie 8
AcCcNme
LName Memo Inguiry Page 002
Addres collections Memo
Date 1/09/06-10:00 CSR SBDISC
City/ST WEST PALM BEACH FL 3341| Requestor
HFhn wkPhn ACCOUNT DISCONNECT MEMO
wkPlace
Spouse Asso| THIS ACCOUNT WAS DISCONMECTED
DOB q Grou| BY SBDISC ON 01/09/06.
DrvlLsc om DISCONNECTED BY THREADED PROCE
Credno CExp 00/00
Entry 9/08/05 81Thru 1/09/06 LstPay
Rate 0.00 Tax 0.
LSTPymnt 58.35- BalbDu 0.
LastBill 0.00 wWrtoff 174.
Comment | F1-pP EFd FE-P?Ek F3-Add F5-Del
WEB WORK ORDER | F6-chg F7-SelType FB-SelDate
e e T it ++
_Esc-Exit/Subscriber Process Menu
po——m—— e SUBSCRIBER PROFILE (083 -------=---- K---- AVAILABLE FUNCTIONS ----+
Ctype RETAIL DISC F-Key Action Requested
Disc Reason WNP: NU PORT OUT Date 07/21/06 Fl ..Direct Adjustments
AccCt# Billcycle F2 ..work orders
AcCNme F3 ..Special Agreement NO
LName F4 ..manual switch Intface
Address F5 ..B1111n$ Address N
F6 ..Sub Maintenance
City/ST WEST PALM BEACH FL 33409-0000 F7 ..Services 0
HPhn - wkrhn F8 ..Pay/Adj/POS N
wkPlace F9 ..Deposits N
Spouse ASSOC 0 | F10 ..Bi ling History
DDB_ Group 0 F11 ..Memo N Ticket NO
Drvlsc Incom F12 ,.Pending work Ords N
Credho CExp 00/00 CType |========== controls ----------
Entry 2/08/06 BlThru 7/21/06 LstPay TJGEJOE Bonus Award Prog N
Rate 0.00 Tax 0.00 Pull Bi11  Months
LstPymnt 54.00- BalDu 0.00 No Charge N
LastBill 0.00 wrtoff 56.12- No Late Charge N
Comment *** WNP CUSTOMER P/Q **%* punning ¥
DO NOT DISC OR CHANGE MDN!!!NM Paper work N E-Bi11 N
e o e +
Esc-Exit/Subscriber Process Menu -
fmmmmm—mm——m————csessssssss=- cellular Phones ----—--—--—-—-==---—c-o— cphning +

DISCONNECTED 7/20/06 WNP: NU PORT OQUT

MDN # MIN # DDUG(_

Account
Cust Type
Name

A

Functions Available

Fl - Forward F2- Backward|
F3 - show Services

F4 - Free Minutes NO |
F5 = Trouble Ticket NO |

EFTA00007076



16980. txt

User Lock Code | F6 - sSwitch_Mmanager
ESN Hex=1A0RB27A F7 - Rate Plan Analysis
Model 6255 NOKIA 6255 F8 - Minute Adjustments
Location H  HANDHELD F9 - phone Maintenance
salesman Bl4 Fll- Airtime Summary
CSR ID e e e e e mmmee
Commission 999 NO COMMISSION calls Thru a9/26/06 19:20
contract 0001 NO CONTRACT Lease Billed 0.00
Activate 2/08/06 Ported status 0 | Lease Balance Q.00
Lock Date 2/08/06 Term Date 3/08/06
Toll carrier 0288 AT & T
origination INVENTORY MTD Usage Charges (No Tax)
Lease Roamer Air Charges 0.00
Campaign Toll charges 0.00
standard Trnsmt # Batch Date other Charges ¢.00
Feature Trnsmt # Batch Date Total MTD Charges 0.00
------------------------------------------------------------------------------ +
Esc- Exit to subscriber Profile _
---------- SUBSCRIBER PROFILE 1 R T o =
Ctype RETAIL DISC | SELECT OPTION |
Disc Re U PORT OUT Date O74===mevccccccccvcecevenennenncannanaas +
Acct# M 2 Billcycle 9
ACCNme | .
LName | __Memo Inquiry Page 005
Address | Profile Memo
Date 7/19/06-12:09 CSR XJEFTUR
City/ST WEST PALM BEACH FL 3340| Requestor
HPhn wkPhn EREYNPEE®
wkPlace PORT OUT TO:T
Spouse Asso| DENIED
DOB Grou| REASON: ALL
DrvlLsc om 5615740400
Credio CExp 00/00
Entry 2/08/06 B1Thru 7/21/06 LstPag
Rate 0.00 Tax .
LstPymnt 54.00- Balbu 0.
LastBill 0.00 wrtoff 56.
Comment *%% WMP CUSTOMER P/0Q *%% Fl-PgFd F2-PgBk F3-Add F5-Del
DO NOT DISC OR CHANGE MDN!!!NM| Fb-Chg F7-SelType FB-SelDate
e e m e — - ——m———— ++
_Esc-Exit/subscriber Process Menu
---------- SUBSCRIBER PROFILE 083 ----------cf4mmmmmmmmmmmmm e e e e e e e e e e e e e e
Ctype RETAIL DISC [] SELECT OPTION |
Disc Reason WNP: NU PORT OUT Date OF4-----cmommmmmmmm e mmmmme e +
Acct# 2 Billcycle 9
ACCHNme
LName __Memo Inquiry Page 004
Address Profile Memo
Date 7/19/06-17:49 CSR XLAIHIL
City/ST WEST PALM BEACH FL 3340| Requestor
HPhn WkPhn EREYN PR
wkPlace PORT OUT TO:TMOB
Spouse Asso| STATUS:CONFIRMED
DOB q Grou| REASON:ALL
Drvlsc om 561)574-0400
Credno CExp 00/00
Entry 2/08/06 BIThru 7/21/06 LstPay
Rate 0.00 Tax 0.]
LstPymnt 54.00- Balbu 0.
LastBill 0.00 wWrtoff 56.
Comment *** WNP CUSTOMER P/0Q *%¥ Fl-PgFd F2-PgBk F3-Add F5-Del
DO NOT DISC OR CHANGE MDN!!!NM| F6-Chg F7-SelType F8-sSelDate

Page 3
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e mm e e m e e m e — e — e ——m s s s s s s— = = e e —m— e

_Esc=Exit/subscriber Process Menu

o SUBSCRIBER PROFILE 083 --------==~ e +4
Ctype RETAIL DISC |l SELECT OPTION
Disc R * NI PORT OUT Date (OF4==------=s-meccmmmmm e e e m e e +
Acct# W 2 Billcycle 9
ACCNme
LName __Memo Inquiry page 003
Addres profile Memo
Date 7/19/06-20:57 CSR XGERHIN
City/ST WEST PALM BEACH FL 3340| Requestor
HPhn wkPhn PORT REQ COMFIRMED
wkPlace PORT QUT TO
Spouse Ass0| NAME/ADDRESS/ACCT #/PSWD
DOB Grou
DrvLsc com EEEYWNPEEE
Credio CExp 00/00
Entry 2/08/06 B1Thru 7/21/06 LstPay
Rate 0.00 Tax 0.
LstPymnt ' 54.00- Balbu 0.
LastBill 0.00 wrtoff 56.
Comment *** WNP CUSTOMER P/O **¥ Fl—Png F2-pPgBk F3-Add F5-Del
| DO NOT DISC OR CHANGE MDN!!!nM| F6-Chg F7-SelType F8-SelDate
B e e e o ++
_Esc-Exit/subscriber Process Menu
et SUBSCRIBER PROFILE 083 --—======-- K4==—m—m e e e m e e L+
Ctype RETAIL DISC H SELECT OPTION |
Disc Reason WNP: NU PORT OUT Date 0OF4---=-=c--cmcmmmmm—mmmm oo oo m oo +
Acct# 2 Billcycle 9
AccNme
LName Memo Inguiry Page 002
Addres work Order Memo
wkorder # 21053376
City/ST WEST PALM BEACH FL 3340| pate 7/21/06-08:27 CSR XKATLINL
HPhn wkPhn Reguestor
wkPlace - - was disconnected
Spouse Asso| due to WNP Number Port oOut
DOB q Grou
DrvLsc com
CredNo CExp 00/00
Entry 2/08/06 BIThru 7/21/06 LstPay
Rate 0.00 Tax . 00 00
LstPymnt 54.00- Balou 0.
|LastBill 0.00 wrtoff 56.
| Comment *** WNP CUSTOMER P/0 **%% Fl-pgFd F2-PgBk F3-Add F5-Del
| DO NOT DISC OR CHANGE MON!!!mM| F6-Chg F7-SelType F8-SelDate
mm e m e —m e —em e e e m e —————————— e +
_Esc-Exit/subscriber Process Menu
I SUBSCRIBER PROFILE (0B3 ----==----= K---- AVAILABLE FUNCTIONS ----+
Ctype RETAIL DIsC F-Key Action Requested
Disc R —PAYMENT OF B Date 12/26/05 F1l ..Direct Adjustments
Acct# W 1 Billcycle 25 F2 ..work Orders
AccNme F3 ..Special Agreement NO
LName - F4 ..Manual switch Intface
addres F5 ..Billing Address N
F6 ..Sub Maintenance
C1tyIST FL 33142-0000 F7 ..services 0
HPhn _ wkPhn F8 ..Pay/Adj/POS N
wkpPla F9 ..Deposits N
| Spouse Ass0C 0 | F10 . .Bi Ting History |
Page 4
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DOB q Group 0 | F11 ..Memo N Ticket NO
DrvLsc com F12 ..Pending work Ords N
Credno CExp 00/00 CType |=-=-=----- controls ----------
Entry 3/25/05 B1Thru 12/26/05 LstPay 11fﬂ3fﬂ5 | Bonus Award Prog N
Rate 0.00 Tax | Pull BiT1 Months
LsTPymnt 63.05- Balbu D DD No Charge N
LastBill 0.00 wrtoff 189.00- No Late Charge N
Comment bunning Y .
Paper work N E-BiTl N
Bttt e J-—mmmmm s e s s s mm———— +
Esc-Exit/subscriber Process Menu -
fmmmmmmmmmm SUBSCRIBER PROFILE 083 ----------- K---- AVAILABLE FUNCTIONS ----+
Ctype RETAIL === == Serviceable units == = ----- -

Disc Reason NON-PAYMENT OF| Phone # Stat DECIMAL ESN HEX ESN  Plan |

Acct# _ 1 Billc D 2CC29B85 U40
D 2CC29885 w40

AccNme

LName
Address
City/sT

HPhn ( wkPhn
wkrlac
Spouse
DOB
DrvLscC -
CredNo
Entry 3/25/05 B1Thru 12/2
Rate 0.00 Tax
LstPymnt 63.05- Bal
LastBill 0.00 Wrtd-—-——==———mmmmmm e e e e e mm——m——mmm e —— = +
Comment mmmmm e ————— status Legend ----—----—----=====-=
| "A"-Active 'D'-Disconnected 'H'-Hotl1ined I
o e e e e —  m—— —mm—mm————— e
Fl-pgFrd F2-PgBk  F3-Enter Phone UP/DWN-SIct  Enter-Accept Esc-Exit
S —— cellular Phones -------====----eceaa-- cphning +
5 Functions Available
mzn_# 0000 F1L - Forward  F2- Backward
-1 F3 - show Services
Cust Type ' F4 - Free Minutes NO
Mame F5 - Trouble Ticket NO
user Lock Code F6 - Switch Manager
ESN F Hex=2CC29B85 F7 - Rate Plan Analysis
Model OKIA 6015 FB - Minute Adjustments
Location H  HANDHELD F9 - Phone Maintenance
salesman 999 CALL CENTER F11l- Airtime Summary
csRID | mmmmmmmmmmm s s e e
Commission 999 NO COMMISSION calls Thru 9/26/06 19:20
Contract 0001 NO CONTRACT Lease Billed 0.00
Activate 3/25/05 Ported status Lease Balance 0.00
Lock Date 3/25/05 Term Date 4/25/05
~Toll carrier 0288 AT & T
origination CONV=-PURCH MTD Usage Charges (No Tax)
Lease Roamer Air Charges 0.00
Campaign Toll charges 0.00
standard Trnsmt # Batch Date other charges 0.00
| Feature Trnsmt # Batch Date Total MTD Charges 0.00
e e R N S +
Esc- Exit to Subscriber profile _
fmmmmmm———————————————— Bil11ling History Inquiry ----—-----=--=-----—c=-ccoconn- +
| MRS HERB |
| 020 4495235 1 Bal Due 0.00 Current 0.00 # Late Pays 3 |
Page 5
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30 pay 0.00 # No Pays 1 |
Status DISC Unbilled 0.00 60 Day 0.00
90 Da 0.00
Bi11l Cycle 25 Srv Term 0.00 oOwr QB 0.00
= e e e EEE e — S S SSssssssss—sSsmmSsss S s sSSssem e
Change MDN —mmmmmm—m=m==m=—=——======  MARCH J =mm===—————e- whisting
g mm e ————— e m m— s s S m s —m s mm S m e e S S +
0ld MDN Installs/Deposit/Service
New MDON
3/25/05 CSR XSIDWIL |
wkord Effpate 3/25/05 CSR XSIDWIL
ittt s
_Esc-Exit Fl-Fwd F2-Back F12-sprof
fm—————————= SUBSCRIBER PROFILE (083 ----=------ K---- AVAILABLE FUNCTIONS ----+
Ctype RETAIL DISC F—Key Action Requested
Disc Reason NON-PAYMENT OF B Date 10/27/05 Fl1 ..Direct adjustments
Acct# 5 Billcycle 26 F2 ..work orders
ACCNme F3 ..Special Agreement NO
LName e F4 ..Manual Sswitch Intface
Addres F5 ..Billing Address N
F6 ..Sub Maintenance
City/sT WORTH EL 33460-0000 F7 ..services
HPhn wkPhn F8 ..Pay/Adj/POS N
wkPlace | F9 ..Deposits N
Spouse Assoc 0 | F10 ..Bi Ting History
DOB q Group 0| F11 ..Memo N Ticket NO
DrvLsc com Fl2 ..Pending work Ords N
Credno CExp 00/00 CType |---=--==-= controls —-—--—-—-====
Entry 3/26/05 B1Thru 10/27/05 LstPa 8/ ?fDS Bonus Award Prog N
Rate 0.00 Tax 5 pull Bi11  Months
LstPymnt 52.36- BalbDu 0. uu Mo Charge N
LastBill 0.00 wrtoff 157.98- | No Late charge N
Comment | Dunning Y
| Paper work N E-Bi11 N |
e mm— e ——— eSS SmmE——————— —— s s === J-————mmmmmmm s s s mmmm————— === +
Esc-Exit/subscriber Process Menu —
e ——————— SUBSCRIBER PROFILE 083 ~—-=======- K-—--- AVAILABLE FUNCTIONS =---=<+
Ctype RETAIL = 4=--== == Sarviceable Units == = ==-== +|
Disc Reason NON-PAYMENT DF Phone # stat DECIMAL ESN HEX ESN  Plan
Acct# lﬂ-mc D 03513159537 23CBcC71l U40
AccNme D 03513159537 23CBccil w40
LName
Addresm
City/sT RTH
HPhn WkPhn
wkPlace
Spouse
DOB
DrvLsc
|Credno
Entry 3/26/05 B1Thru lﬂizl
Rate 0.00 Tax|
LstPymnt 52.36- Ball|
Page 6
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|LastBill

16980.txt

Lt +|
| Comment e Status Legend ------—mmmmmmmmmmoo +|
| "A'-Active 'D" -Disconnected "H'-Hotlined ||
e e Fomm e e e e e e e e ———————— e RS
Fl-pgFd F2-PgBk  F3-Enter Phone  UP/DWN-Slct  Enter-Accept Esc-Exit
et Cellular Phones --——--———————mmmmeeeo cphning +
DISCONN 5 NON-PAYMEN Functions Available
MDN # Dﬂﬂm F1 - Forward FZ2- Backward
Account [ | F3 - show Serwvices
Cust Type A F4 - Free Minutes NO
Name [ ) F3 = Trouble Ticket NO
User ock Code F6 - Switch Manager
ESN F Hex=23C8CC71 F7 - Rate Plan Analysis
Model X1200 F& - Minute adjustments
Location H  HANDHELD F9 - Phone Maintenance
salesman X23 OLYMPUS CELLULAR F1l- Airtime Summary
¢csRID |eeeeeemmmmaeccccccmmc e mmmaea
Commission 999 NO COMMISSION calls Thru 9/26/06 19:20
contract 0001 NO CONTRACT Lease Billed .00
Activate 3/26/05 Ported status Lease Balance 0.00
Lock Date 3/26/05 Term Date 4/26/05
Toll Carrier 0288 AT & T :
Oorigination CONV-PURCH MTD Usage Charges (No Tax)
Lease Roamer Air Charges 0.00
Campaign Toll Charges 0.00
standard Trnsmt # Batch Date other charges 0.00
Feature Trnsmt # Batch Date Total MTD Charges 0.00
e e T e T —— +=
Esc- Exit to subscriber profile ) _
e Billing History InqQuiry ——=—-—-—=mccomm e -
RODRIGUES SIMON I
020 4501412 5 Bal Due 0.00 Current 0.00 # Late Pays 6 |
30 pay 0.00 # No Pays 1 |
Status DISC unbilled 0.00 60 Day 0.00 |
_ 90 pa 0.00 |
Bill Cycle 26 Srv Term 0.00 ovr 9 0.00 I
L2 e e . +
Change MDN =  ————=-——mmmm e MARCH § =—=mmmmmma—aa whisting
o e e +
0ld mMDN Installs/Deposit/service
New MDN
3/26/05 CSR X2JAVPEN
wkord EffpDate 3/26/05 CSR X2JAVPEN
e e e e e e e ——————————— e e e e e ———— +
_Esc-Exit F1-Fwd F2-Back Fl12-sprof
Fommmmmmeem SUBSCRIBER PROFILE (083 ------———-- K== mmm e e ++
Ctype RETAIL DISC | SELECT OPTION |
D1sc Reaso -PAYMENT OF B Date l04--------s=seemceccccccccc e cecemaaa +
Acct# & 5 Billcycle 26 | |
ACCNme I 003 F
LName Memo Inquiry Page
Address - | Collections Memo .
) | pate 9/27/05-08:08 CSR SBHOTLN
City/sT RTH FL 3346| Requestor
Page 7 :
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Esc-Exit/subscriber Process Menu

HPhn wkPhn ACCOUNT HOTLINE MEMO

wkPlace

Spouse Assol THIS ACCOUNT WAS HOTLINED
DOB —. Grou| BY SBHOTLN ON 09/27/05.

DrvLsc com HOTLINED BY THREADED PROCESS

CrednNo CExp 00/00

Entry 3/26/05 B?Thru 10/27/05 LstPay

Rate 0.00 Tax D

|LsTPYmMNt 52.36- Balbu |
LastBill 0.00 wrtoff 15?.

Comment F1-PgFd F2-PgBk F3-Add F5-Del
F6-Chg F7-SelType F8-SelDate

e mm eSS s e mm e mm e ————ssssmmmmmses +

_Esc=Exit/subscriber Process Menu .

Fmm—m——————=— SUBSCRIEBER PROFILE 083 -———=-—==-- Kf———mmmmmmmmm e m s s s s mmm = -+
Ctype RETAIL DISC 11 SELECT OPTION |
Disc Re -PAYMENT OF B Date 104----====m--=ccccm---=mc——o——————————o- +
Acct# W 5 Billcycle 26
| ACCNme
LName Memo Inguiry Page 002
Address - collections Memo

pate 10/27/05-07:27 CSR SBDISC
City/sT RTH FL 3346| Reguestor
HPhn wkprhn ACCOUNT DISCONNECT MEMO

wkplace

spouse Ass0| THIS ACCOUNT WAS DISCONNECTED
DOB 5/24/1988 Grou| BY SBDISC ON 10/27/05.

DrvLsc Incom DISCONNECTED BY THREADED PROCE
CredNo CExp 00/00
Entry 3/26/05 BlThru 10/27/05 LstPay
Rate 0.00 Tax 0.

LstPymnt 52. 36— Balbu 0.

LastBill 0.00 wrtoff 157.

Comment ng F2-PgBk F3-Add F5-Del
FE chg F7-selType FB-SelDate

fmmmmmmmmmmm e m e mmm— oo s s sssms——————= G e ——— e 4

_Esc-Exit/subscriber Process Menu

B SUBSCRIBER PROFILE 083 ------=---- K-—-- AVAILABLE FUMNCTIONS ----+
Ctype RETAIL ACTIVE F- Key Action Requested

F1 ..Direct Adjustments
acces [ © 5i11cycle 27 (| P2 --work orders

AccNme F3 ..special agreement NO
LName - F4 ..Manual Switch Intface
Addres F5 ..Bi11ing Address Y

Fb ..5uh Maintenance

City/ST LAKE WORTH FL 33460-3935 F7 ..Cellular Phones 1
HPhn wkPhn F8 ..Pay/Adj/POS N
wkPlace F9 ..Deposits N
Spouse AS50C 0 | F10 ..B1 Ting History

DOB q Group 0 | F11 ..Memo N Ticket NO

DrvLsc com F12 ..pending work ords N
credno CExp 00/00 CType |---------- controls ----------
Entry 11{2?{ﬂ5 B1Thru 11/27/06 LstPay 9!25{ Bonus Award Prog N
Rate L90 Tax Pull Bi11 0 Months
LStPymnt 54 61- BalDu 54 ?1 No Charge N
LastBill 54.71 wrtoff 0.00 No Late Charge !
Comment punning

WEE WORK ORDER Paper work E-Bi11 N
e e ———— S Jemmmmss s e e e s e mm——m—— s m e ————— +
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cellular Phones

Account l
Cust Type ATL

Name

User - -c:-ck Code

ESN Hex=191D04EB
Mode G-vX3200 MP
Location H HANDHELD

salesman Z38 uUs CELL

CSR ID

Commission

Contract 0001 NO CONTRACT

Activate 11/27/05 Ported status
Lock Date 11/27/05 Term Date 12/27/05

Toll Carrier 0288 AT & T

origination CONV-PURCH

Lease

Campaign

standard Trnsmt # Batch Date
Feature Trnsmt # Batch Date

Esc- Exit to Subscriber Profile

Page 9

Functions Available
F1 - Forward F2- Backward

cphning +

F3 - show Services
F4 - Free Minutes NO
F5 - Trouble Ticket NO
| F6 - Switch Manager
| F7 - Rate Plan analysis
| F8 - minute Adjustments
F9 - Phone Maintenance
Fll- Airtime Summary
calls Thru

9/26/06 19:20
Lease Billed 0.00
Lease Balance 0.00

MTD usage Charges (No Tax)
Roamer Air Charges 0.00
Toll Charges 0.00
other Charges 0.00
Total MTD Charges 0.00
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metro-CS

DECLARATION FOR METROPCS RECORDS

ecurity Compliance

Re: CASE NO: 31E-MM-108062

TarGeT Numie: (R Ao
L-, hereby declare:

1 am employed by MetroPCS Inc. and have been designated as Custodian of Records with responsibility for
MetroPCS’ compliance with the subpoena duces tecum, search warrant or court order.

The attached records are true copies of all the records described in the legal process (subpoena, search warrant, or
court order). 1 personally have conducted or supervised compliance by MetroPCS with the subpoena duces tecum,
gearch warrant or court order.

The records are either call detail or subscriber records, employee records, or other wireless records, depending upon
the legal process (subpoena duces tecum, search warrant, or court order) request.

The subscriber records were prepared by MetroPCS personnel in the ordinary course of business at or near the time
of the act, condition, or event, Account information is entered into the MetroPCS Billing System where the data is
stored. The Custodian of Records retrieves the stored data from the MetroPCS Billing System via billing software
for compliance purposes.

MetroPCS allows its customers’ unlimited use of their services and therefore does not need call detail records for
billing purposes. Call detail records are maintained solely for the purpose of complying with legal processes as
mandated by CALEA. MetroPCS selected Verisign to store call detail records for the purpose of complying with
legal processes as mandated by CALEA. Verisign is a secure third-party provider and is an active consultant to
federal agencies and the Office of Homeland Security.

Call detail is recorded at the MetroPCS switch at the time of the event. MetroPCS makes it a regular business
practice to have the records stored for the purpose of meeting requirements for assisting govemnment agencies with
lawful subpoena requests for subscriber records, The call detail is electronically transmitted to Verisign where the
data is stored, Verisign provides a static IP address through a dedicated secure circuit for retrieval of these records.
The call detail files are maintained for approximately 6 months depending on size and quantity, after which
they are automatically purged.

O Certification of No Records: That a thorough search of our files revealed no documents, records or other
material called for in the subpoena.

<] Requested call detail records existed at one time but all or some of the records have since been purged.

1 declare, under penalty of perjury, that the foregoing is true and correct.

Executed at Dallas, Texas on ___ 9/24/06

Compliance Analyst
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Tips for Reading Call Detail

Pfease read these tips thoroughly before calling with questions.
Thank you very much.
BILLED PHONE For outgoing calls, the number subpoenaed (target number).
For incoming calls, from another MetroPCS customer.

Note: An incoming call from another MetroPCS customer (MM under DIR) will generate two
records (rows). One record is for the MetroPCS subscriber calling the farget number. The
other record is for the target number receiving the call. SF 58, 59 and 63 also generates two
records, of which one reveals the cell site.

MARKET The number of the market.
CALL DATE The date of the call.
TIME The hour, minute, and second the call was placed.

DIALED NUMBER The actual number dialed by the caller (e.g. *67 for blocked caller id calls). Note: SF
58, 59, and 63 automatically generates 3 extra digits in this column, These numbers
are generated by the switch and not dialed by the subscriber.

DEST NUMBER The actual number called (destination number). The number receiving the call.

DIR The direction of the call:
ML — MetroPCS to Land (non-MetroPCS)
LM - Land (non-MetroPCS) to MetroPCS
MM — MetroPCS to MetroPCS

SF A number indicating whether the call record was for a special feature. The most
common special feature codes are 01, 58, 59 and 63:
00: No special feature
01: Call Waiting
53: Call waiting
54: Speed call
58: Voice mail deposit
59: Voice mail retrieval
63: Subscriber is receiving a call while traveling outside his home switch
Nete: Records with SF63 is a routing record and numbers are subject to being misconstrued
due to translations. A second record provides appropriate data for the subscriber.

MM S8 The duration of the call in minutes and seconds.
CALLER ID An incoming caller’s phone number.
CELL The cell site where the “Billed Phone” call was sent or received.

- The letter represents the switch or market:
Atlanta: (4, switch 1) (B, switch 2)
Dallas: (L)
Detroit: (D)
Florida: (M, 1) (N,2) (O, 3) (P,4) Tampa: (T)
Sacramento: (5)
San Francisco. (F, switch 1) (G, switch 2)
- The I" number represents the sector (2, 3 or 4) [1, 2 or 3 in address list]
2 = North; 3 = Southeast; 4 = Southwest (eenerally)
- The last 3 numbers represent the number assigned the site

Note: All attempted calls are recorded. Some calls are either abandoned or not completed, mulﬂng in some
incomplete records or 0 minutes and 0 seconds in duration.
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